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“Raising awareness for sustainability is a crucial part of the financial sector’s social 
role” 

 
 

 

 

  

 
 

ABSTRACT 

 
This article is based on the introductory speech given by Karel Baert, CEO of Febelfin, at Febelfin Connect 
(Brussels, 28 March 2022), Febelfin’s annual networking event. The topic of this year’s event was “Financing 
the transition towards a more sustainable society”.  
 
Did you know that today it is exactly 3 years ago we had the last edition of our Febelfin Connect? At that 
moment no one could have predicted the rollercoaster we have experienced since then.  
 
First of all, our personal lives and the lives of our families were profoundly affected by the global corona 
pandemic. In Belgium alone, we regret the loss of more than 30,000 people and globally more than 6 million.    
 
This virus had of course an enormous impact on our economy; we experienced the most severe economic 
crisis since World War II.  Right from the start of the crisis, the financial sector has very quickly - and hand in 
hand with the government - reacted in a remarkable way. Even during the most severe lockdowns we stayed 
100% available for our customers, we made available a substantial support package, and continued to provide 
credits to individuals as well as companies. I can testify that during this difficult period, our sector has been 
more united than ever before, and I believe this is something we all can be proud of.   
 
But, at the moment the pandemic was leaving by the front door, another catastrophe entered by the back 
door.  A bit more than a month ago, Putin has started a devastating war in Ukraine causing human tragedies 
with thousands of people losing their lives, families being separated, and millions of people on the run to 
Central and Western Europe.  
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We cannot predict all the consequences of this terrible aggression.   But I am convinced that our Western 
society will be resilient. And we, as financial sector, will again play a key and backbone role to support the 
economy, individuals as well as companies, as much as we can.  
 
Tonight, we invited you here in Be-Here, a unique sustainable village in the heart of Brussels. This is no 
coincidence, and it brings me to the key theme of this evening: sustainability.  
 
I am truly convinced that the trend towards more sustainability will not be slowed down by the war, but, on 
the contrary, it will be accelerated.  More than ever, we must ask ourselves how we want to provide for a 
sustainable energy supply, not only for our generation but also for the generations to come. The recent terrible 
floods during the summer here in Belgium have demonstrated how nearby climate change has come. 
 
Sustainability is not a new theme for the financial sector.  For many years already, it is one of our key strategic 
priorities. Febelfin has been proactive and a frontrunner in this area by creating the “Towards Sustainab ility 
label”, which has become the most comprehensive and well-respected label for sustainable financial products, 
not only in Belgium but in Europe as a whole.  
 
Also, as a sector federation and together with our members we are taking initiatives to make enterprises 
increasingly aware of the importance of integrating sustainability and ESG factors into their daily 
decisions.  This awareness raising and guidance is also a crucial role for our sector.  
 
But sustainability is not only about natural resources and climate, but it also considers social, economic and 
governance impact. In the social context we recently announced our digital inclusion initiative. We have 
defined 10 concrete actions because we, as a sector, want to keep financial services accessible to everyone.  
 
Sustainability is at the heart of the plans of policymakers as well in Belgium, Europe as globally and it is already 
today the subject of a tsunami of new legal obligations. In all these plans the financial sector is assigned a key 
role.  I truly believe that, hand in hand with our government and with our supervisors, we can make this 
transition happen. The sense of urgency is there.   
 
We will take our responsibility and, at the same time, we look forward to working together with a government 
who defines clear and actionable objectives and who creates a supportive framework which involves all major 
stakeholders and which also enables coordinated and efficient decisions. We really have no time to lose.  
 
To make the transition a success, we all need each other. 
 
 


