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Key results

High convergence in the messages - The transformation will never stop

Increased anticipation of customer demand 

Societal role of the financial institutions unanimously recognized

Data and technology are key drivers

Human capital is essential
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Predictions

Pillar 1: The 2030 Financial Services Customer

Pillar 2: A radically different sector

Pillar 3: ESG & the transformation agenda

Pillar 4: Technology Convergence

Pillar 5: Employee Value Proposition –
The Talent Battle Ground

Pillar 6: Regulation & Trust in 2030
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Predictions

Pillar 1: The 2030 Financial Services Customer

“Instant everything” is the new normal

The financial institutions are even more client centric

Changing population with adapted service offerings

Customer data are key and need to be protected

Human capital delivers added value and expertise – not only robots
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Predictions

Pillar 2: A radically different sector

No massive consolidation is expected

3 possible business models – scale, specialized niche and brand

Development of ecosystems with beyond banking and insurance

Insurance brokers: high density will remain - Expected acceleration of digital transformation
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Predictions

Pillar 3: ESG & the transformation agenda

Full transparency is expected

Financial sector plays a major role in the transition to a more sustainable world

Every decision incorporates an ESG component

Too soon to assess the uninsurable risks and the affected assets
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Predictions

Pillar 4: Technology Convergence

Transformation will accelerate and never stop

Data are of paramount importance

Technology is developing very fast and is a source of new risks

Technology improves operational efficiency and contributes to a better controlled environment

Zero risk does not exist and cyber risk is seen as a key threat
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Predictions

Pillar 5: Employee Value Proposition – The Talent Battle Ground

Financial institutions are innovating, up and re-skilling the workforce

Human capital is fundamental - Focus on added value and expertise 

Population is changing with new expectations

The war of talent is severe and the job market becomes more international

More flexibility in career development
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Predictions

Pillar 6: Regulation & Trust in 2030

Extension of the regulation to non financial actors active in the value chain

Regulation follows the new reality with a focus on technology

Supervisors evolve towards a real time supervision

Time to effective regulation remains a challenge
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Polling questions - Your views towards 2030

23%
decrease in number of 
insurance companies

24%
decrease in number 
of banks

82%
Believe cash money will 
still exist in 2030

29%
decrease insurance 
brokers

45%
decrease 
bank branches

19%
of core FS activities will 
be carried out by Non FS 
players

70%
believe an important 
data breach will occur 
in the Belgian Financial 
Sector by 2030

76%
believe that CBDC will not 
change profoundly the Belgian 
financial sector

31%
of investment advising will 
be driven by AI

15%
of the Belgian adult population 
will transact via crypto
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